
 

                                                                                                  

 

 
 

Conference Location: Izatys 
40005 85th Avenue, Onamia, MN  

320-532-4574  
 

Block Hotel Information: 
Reservation at Izatys: Go to www.izatys.com and click on reservations to access online bookings.  
To call and make a reservation: Dial (320) 532-4574 
The room block rate is $89.00 plus taxes. (Deadline is May 17, 2017 for discounted rate)  
The access code to get the group rate is MCAHRMM 
 

Eddy's Lake Mille Lacs (distance from Izatys is 9.2 miles)  

Reservation at Eddy’s: Dial 1-800-468-3517, press 1 for Mille Lacs Hotels and central reservations  
The room block rate is $89.00 plus taxes. (Deadline is May 17, 2017 for discounted rate)  
Promotional Code: MCA0607 or identify the name of the group MCAHRMM  
 

Bummed we aren’t at a casino this year?   

You can choose to book a room at Grand Casino Mille Lacs and join us at Izatys for the conference. 

                                                                                                  
 

 
 

MCAHRMM Spring Conference 
Education and Networking by the Lake 

June 7-9, 2017 
Registration Deadline: May 17, 2017 

Contact Hours 
▪ CMRP 8.5 contact hours 
▪ IAHCSMM: 8.5 contact hours 
▪ CBSPD: 8.5 contact hours  
▪ Nursing 10.2 contact hours 

*We believe this education offering meets the Minnesota Board of Nursing continuing education 
requirements.  
 
It is the personal responsibility of each participant to determine whether this activity meets the 
requirements for acceptable continuing education by the licensing organization. 
To earn contact hours, participant must attend all sessions 
 and complete an evaluation form. 

Additional contact hour available at educational session on Wednesday evening. 

 

http://www.izatys.com/


MCAHRMM Conference Schedule 
 

Wednesday, June 7th, 2017 
Time Description 
7:00p.m.–10:00p.m. Networking Event – beverages and light food provided.  Join your 

colleagues for an evening of networking and education. 
 

7:30p.m.-8:30p.m. 

COMBINED 
SESSION 

Importance of ATP Testing in Sterile Processing Department and 
Central Sterilization Environments  
Presented by:  Brian Vialva 
ATP Help Desk/National Sales Support 

Ruhof Corporation 
Sponsored by Ruhof Corporation 

 

Description: 
Every hospital and surgery center’s main goal is to provide the best care for their 
patients.  Hundreds of thousands, if not millions, are expensed to meet that goal.  
ATP is an energy molecule found in all animal and plant life.  Hence, it’s the perfect 
vehicle for testing the cleanliness of scopes, instruments and surfaces.   The ATP 
Complete is an affordable device that helps hospitals and surgery centers meet their 
most important goal which is to provide excellent health care. 
 

 
9:00 pm –10:00 pm 

 
S’mores: Vizient is sponsoring a S'mores Bar to be enjoyed by the lake 
view and bonfire. 
 

 

Thursday, June 8th, 2017 

 

Time Description 
8:00am - 8:30am Registration:  Includes Continental Breakfast 
8:30am - 9:00am Business Meeting 
9:00am – 10:00am 

COMBINED 
SESSION 

Stress, Burnout, and Emotional Intelligence: Even Great Leaders 
Make Bad Decisions 
Presented by:  Calvin Guyer Certified Professional Coach (CPC), Certified 
Financial Planner (CFP®), Certified in Emotional Intelligence (EQ-i2.0) 
Owner 
Carpe Diem Coaching  
 
Description: 
Stress in the workplace impacts different people in different ways. This 
presentation will provide context around stress, emotional intelligence, and self-
efficacy and how they relate to burnout. The evidence continues to mount showing 
a negative correlation between stress and a person’s ability to access their 
emotional intelligence. The participant is introduced to the stress resilience model 
to assist with managing stress and its negative effects on colleagues and work 
performance. 
 



10:00am - 10:15am Break 
 

10:15am – 11:15am 
Supply Chain Track 

A Brave New World: Contracting Tips and Washington DC Update 
Presented By:  Angie Boliver, MA, JD 
Vice President, Strategic Communications 
Vizient, Inc. 
 
Description:  
This session will delve into the ins and outs of health care supply chain within a 
rapidly evolving health care industry.  In this session, we will first focus on contract 
negotiation, discussing issues to consider when negotiating with suppliers and 
focusing on specific terms and conditions that can have a big impact.  In addition, 
the health care industry is facing potentially large changes under the new 
Administration.  We will discuss the evolving health care policy landscape and 
discover how the latest activity in Washington DC can affect providers – and the 
health care supply chain – over the coming months. 
 

10:15-11:15 am 
CPD Track 

Taking Control of Your Inventory – from Warehouse to Point of Use 
Presented by: Alison Sonstelie, CRCST, CHL, Bachelor of Science, Biology 
Supply Chain Operations Manager 
Sanford Health, Fargo, ND 
 
Description:  
Sanford Health has transformed their inventory services into a standardized system 
that provides clear expectations for the customer.  It wasn’t always this way, and it 
wasn’t easy to get there.  We will discuss:  

1. The different methods we use to distribute product from warehouse to point 
of use - to inpatient bedside, operating rooms, and exam rooms. 

2. Implementing consistent systems that are user-friendly (or require no 
customer action at all) for customers to have what they need, when they 
need it. 

3. How to create service agreements with your customers that provide 
expectations they are comfortable and confident with and service targets 
you can consistently hit. 
 

11:15am – 11:30am Break 
11:30am - 12:30pm 
Supply Chain Track 
 

Technologies to Keep an Eye On: ECRI Institute’s 2017 Technology 
C-Suite Watch List 
Presented by:  Marc Schleesinger, RRT, MBA, FACHE 
Senior Associate 
ECRI Institute. 
 
Description:  
What does 2017 herald for healthcare? The pressure to focus on creating high value 
that balances costs, quality, and outcomes continues as health system leaders 
wonder about what changes the new U.S. administration will bring to these ongoing 
initiatives and how they will have to adapt or adhere. Perhaps faster approvals of 
drugs and devices, but the battle about high drug costs will continue.  

ECRI Institute presents its 2017 Top 10 Hospital C-suite Watch List. It includes both 
technologies and critical technology use issues we think should be on your radar.  

 



  
11:30am - 12:30pm 
CPD Track 

Joint Commission Ready 
Presented by: Mark Duro, CRCTS, FCS 
Director of Education 
SPS Medical/Crosstex 
 
Description:  
This presentation will outline who audits healthcare facilities. The presentation will 
discuss the audit process as well as explain common areas of focus during the 
process. Areas of Sterile Processing and HLD will be discussed.  
 

12:30pm - 1:30pm Lunch 
1:30-2:30 pm 

COMBINED 
SESSION 

Dispelling the myths and fears around cleaning, verification, 
tracking & monitoring in reprocessing 
Presented by: Mary Ann Drosnock, MS, FAPIC, CIC, CFER, RM (NRCM)  
Manager of Clinical Education 
Healthmark Industries 
Sponsored by Healthmark 
 
Description: 
Currently, there are many methods of cleaning, tracking, verification and 
monitoring of equipment during reprocessing. This presentation will attempt to 
break through the fear and confusion about what the options are and how to use 
them correctly. Facilities shouldn’t be afraid to discuss these issues, but instead 
should gather all of the knowledge that they can to make informed decisions. During 
the presentation, we will discuss the AAMI standards and other professional 
guidelines, and discuss the new or the latest methods of cleaning, tracking, and 
monitoring and dispel the myths. We will also delve into hot topics such as what is 
being heard about the concerns of the end users in central sterile supply 
professional. 
 

2:30pm-2:45pm Break 
2:45pm-3:45pm 

COMBINED 
SESSION 

Leadership Development: A Core Competency 
Presented by:  Calvin Guyer Certified Professional Coach (CPC), Certified 
Financial Planner (CFP®), Certified in Emotional Intelligence (EQ-i2.0) 
Owner 
Carpe Diem Coaching  
 
Description:  
One true test of a leader lies in their ability to develop other leaders. This 
presentation will provide a model to identify high potential members of your team. 
Various tools and resources will be presented for every leader to adopt to increase 
individual engagement and get higher performance from the teams they lead. 
 

3:45-4:00 pm Break 
4:00pm - 7:00pm Networking & Vendor Expo Poolside 

 
7:00pm Door Prizes  

 

 



MCAHRMM Conference Schedule 
Friday, June 9th, 2017 

 

Time Description 
7:30am - 8:30am Registration & Breakfast 
8:30am – 10:00am 

COMBINED 
SESSION 

Idea Generation for Supply Cost Savings 
Presented by Darcy Aafedt, CMRP, FAHRMM 
Decision Support Sr. Manager 
Banner Health 
 
Presentation: 
Banner Health Supply Chain set out to change the culture and engage everyone 
across the system to consider supplies’ impact on cost, quality, and outcomes. 
Traditional methods to research and address cost savings ideas is cumbersome and 
time-consuming. Supply chain identified and implemented an electronic process that 
nearly eliminates the traditional research method and supports rapidly going from 
idea phase to cost savings implementation. Using the electronic Idea Center model 
not only allows supply chain to make best value products and services available in a 
timely manner, but it does so in a more efficient and cost effective manner. 
 

10:00am – 10:15am Break 
10:15am – 11:30am 
Supply Chain Track  

Supplier Relationships 2.0: Realigning Roles and Expectations 
between Suppliers and Supply Chain Management Staff to Achieve 
Better Product Conversion Outcomes 
Presented by: 
Jane Torzewski, RN, MN, MBA 
      Senior Category Manager, Medical Device Contracting 
     Mayo Clinic 
Troy Lother 
     Regional Vice President of Perioperative Consulting Services 
    Medline Industries  
 
Presentation: 
This presentation focuses on the value of clarifying roles and expectations between 
supplier and supply chain management staff to maximize product conversion 
outcomes.  The objectives include: defining how realigned relationships can better 
meet the needs of the healthcare facility and the supplier, describing behaviors of 
suppliers and supply chain management staff that will potentially create more 
efficient product conversions and explaining key success factors for effective 
supplier relations.   
 

10:15am - 11:15am 
CPD Track 

Wet Packs: Time to Reprocess  
Presented by David Jagrosse, CRCST, CHL 
President 
David Jagrosse Consulting, LLC 
Description: 
This program covers all the variables and conditions that lead to wet packs during 
sterilization.  Topics covered are Engineering, utilities, steam quality CSS variables 
such as wrapping and cart loading techniques.  A wet pack check list is included with 
the program and other tools and ideas on monitoring and solving this issue. 



11:15am –11:30am Break 
11:30am - 12:30pm 
Supply Chain Track 

Contracting in Healthcare: Terms and Conditions Every Supply 
Chain Leader Should Know 
Presented by William G. Nestor III, JD, MBA, HCCP 
Director of Operations 
Mount Sinai Hospital 
 
Description: 
This presentation will provide an overview of twenty-five (25) critical terms & 
conditions in contracts for the purchase or sale of goods and services throughout the 
healthcare industry. From dealing with payment, taxation, and delivery options; to 
distinguishing “limitation of liability” from “indemnification” from “insurance”; to 
drafting an effective risk-share clause; to deciding what State’s laws shall govern the 
parties’ rights and obligations, this presentation will advance the comprehension of 
common terms & conditions as well as present new and unfamiliar contracting ideas. 
In today's increasingly complex and competitive marketplace, it is imperative that 
everyone from healthcare providers to administrative staff, supervisors, managers, 
directors and executives understand the significance of the agreements that bind 
them and their organizations. The audience will leave with a basic understanding of 
what defines a legally binding contract; which terms & conditions are most 
important; what those terms & conditions mean and how each affects the 
organization; whether to include, exclude, or modify certain terms & conditions; and 
how to successfully negotiate the "contract" portion of an agreement - which is often 
overlooked, ignored, or misunderstood.  
 

11:30am - 12:30pm 
CPD Track 

Inspection and Testing of Laparoscopic Instruments 
Presented by David Jagrosse, CRCST, CHL 
President 
David Jagrosse Consulting, LLC 
  
Description: 
This program will cover an often-overlooked function within the CSS department, the 

testing of insulated instrumentation used in surgery.  Patient burns occur far more than is 

acceptable. With the knowledge and education and inexpensive equipment, hospitals and 

CSS departments can arm themselves with the tools to prevent poor patient outcomes. 

All Presentation Topics and Speakers are subject to Change 

 
 

Thank you to all of our 
Speakers, Sponsors and Vendors 

We appreciate your support of our 
 Chapter and Conference 



MCAHRMM Conference Presenters 
 

Brian Vialva 
ATP Help Desk/National Sales Support 
Ruhof Corporation 
 
For six years, Brian has been involved in supporting ATP testing through explaining the positives of 
testing.  Additionally, he has been involved in inputting changes to software the better serves the medical 
community.  He is responsible for providing information for over 30 field representatives and answering 
all questions regarding Ruhof’s APT Handheld and software which includes inservice support. 
 

Calvin Guyer 
Owner 
Carpe Diem Coaching  
 
Calvin is a graduate of Iowa State University with a bachelor of science in Electrical Engineering and 
Wright State University with a master of science in Electrical Engineering. He holds the CERTIFIED 

FINANCIAL PLANNERTM designation. Calvin has had multiple leadership roles in the Air Force and financial 
services industry – including Merrill Lynch, Think Mutual Bank, and Waddell and Reed. He received his 
formal coach training through the Institute for Professional Excellence in Coaching and is certified to 
conduct and assess the industry standard emotional intelligence assessment, EQ-i 2.0. 

 
 
Angie Boliver, MA, JD 
Vice President, Strategic Communications 
Vizient, Inc. 
 
Angie Boliver serves as vice president of strategic communications and public relations for Vizient.  Angie 
leads the teams responsible for public relations, media relations, social media, member communications, 
corporate communications, internal communications and executive communica6tions.  She also directly 
serves as the strategic communications liaison for our public affairs/public policy team.  Angie most 
recently served as senior legal counsel on the Novation legal team where she was also Novation’s liaison 
for government affairs and public policy activities.  She was actively involved in Novation’s advocacy 
positions in Washington, DC, and regularly monitored the effects of the Affordable Care Act on the health 
care supply chain.  Prior to her time at Novation, Angie was an associate attorney in the Dallas office of 
Jones Day, an international law firm, primarily in the area of complex commercial litigation.  Before 
practicing as an attorney, she also held positions on the provider side as public relations and marketing 
manager at Baylor Health System in Dallas. 
 

Alison Sonstelie, BS, CRCST, CHL 
Supply Chain Operations Manager 
Sanford Health, Fargo, ND 
 
Alison is a Supply Chain Manager at Sanford Health in Fargo, North Dakota.  Her current role is 
operational planning and setup for the new Sanford Medical Center, opening in July 2017.  Previous roles 
at Sanford include CSPD Technician and Inventory Specialist for the Sterile Processing Department that 
won Healthcare Purchasing News CS/SPD of the year in 2014, and Supply Chain Manager at the Fargo 
Broadway and South University Med Centers.  She is the Vice President of the Prairie Pioneers IAHCSMM 
chapter and has served on the IAHCSMM nominating committee.   
 



 
Marc Schleesinger, RRT, MBA, FACHE 
Senior Associate 
ECRI Institute 
 
Marc Schlessinger is a Registered Respiratory Therapist with over 34 years of clinical and administrative 
experience.    Mr. Schlessinger has a BS degree in Health Care Administration from Philadelphia University 
and a MBA degree in Health Care Administration from Eastern University.  He has board certification in 
healthcare management as a Fellow of the American College of Healthcare Executives. Mr. Schlessinger 
has held leadership positions in health care organizations in the Philadelphia area overseeing ancillary 
services.  In his current role at ECRI Institute, Mr. Schlessinger is a Senior Associate in the Applied 
Solutions group, providing consulting services and assistance to hospitals concerning patient safety, 
alarm management, technology, and strategic planning, operations, and purchasing. 
 

 
 
Mark Duro, CRCTS, FCS 
Director of Education 
SPS Medical/Crosstex 
 
Mark is the previous Director of Sterile Processing Operations at New England Baptist Hospital in Boston 
Massachusetts. New England Baptist Hospital is a leader in orthopedics and is the official hospital of the 
Boston Celtics.  Mark is now the current Director of Education of SPS Medical / Crosstex.  
Mark has been in the sterile processing management profession for the past twenty years and is also the 
current Vice President of the Massachusetts Chapter of Central Services professionals.  
Mark has also been a member of IAHCSMM since 1992 and has been the Chair person for IAHCSMM’s 
orthopedic council for the past 6 years.  
In 2011 Mark was awarded fellowship status within IAHCSMM and is one of 34 Fellows. Mark has also 
been IAHCSMM approved instructor for the past 6 years. Mark has also been part of the AAMI ST79 
working group and is a voting member.  Mark was recently appointed to the AAMI ST79 Advisory council 
and is also on the AORN news advisory for sterile processing. In 2015 Mark was appointed to IAHCSMM’s 
Executive board. In 2016 Mark was elected to IAHCSMM President elect. 
In 2012 in Albuquerque Mark was awarded the educator of the year award by IAHCSMM. Mark also 
consults in areas of Sterile Processing nationally and internationally. 
 

Mary Ann Drosnock, MS, FAPIC, CIC, CFER, RM (NRCM)  
Manager of Clinical Education - Endoscopy 
Healthmark Industries 
 
MaryAnn Drosnock is the Manager of Clinical Education for Endoscopy at HealthMark industries where 
she provides expertise on endoscope reprocessing often presenting at conferences on effective device 
reprocessing and infection prevention in endoscopy. Also, currently she is co-chair of AAMI Working 
Group 84, which is responsible for the ST91 national standard on flexible endoscope reprocessing.  
 
Previous to HealthMark, MaryAnn managed the Infection Control Program for Olympus America. There 
she had responsibility for Infection prevention/ & Device Reprocessing Functions.  Prior to Olympus, 
MaryAnn worked as a pharmaceutical microbiologist and taught Microbiology courses at the college level.  
MaryAnn has a B.S. in Biology and an M.S. in Quality Assurance and Regulatory Affairs.  She is certified in 
Infection Control through APIC, as a Flexible Endoscope Reprocessor, is a Nationally Certified Registered 
Microbiologist and is an APIC fellow.  



 
Darcy Aafedt, CMRP, FAHRMM 
Decision Support Sr. Manager 
Banner Health 
 
Darcy Aafedt is Decision Support Senior Manager for Banner Health. She provides leadership to drive 
supply chain cost improvement across Banner Health for the achievement of its supply cost strategic 
initiative. Aafedt implements and manages supply cost improvement measurements and results 
monitoring relative to supply chain management functions. She is a business administration and 
communication graduate of the University of North Dakota. She also holds the Certified Resource and 
Materials Professional (CMRP) certification and Fellow of the Association for Healthcare Resource and 
Material Management (FAHRMM).  Aafedt is active in the Association for Healthcare Resource and 
Materials Management, AHRMM, serving as AHRMM Board member and chair of the Fellow Committee, 
and its local chapter, Arizona Healthcare Materials Management Association, AHMMA, for which she is a 
past president.   
 

 
Jane Torzewski, RN, MN, MBA 
Senior Category Manager, Medical Device Contracting 
Mayo Clinic 
 
Jane Torzewski RN, MN, MBA is a Sr. Category Manager on the Physician Preference Sourcing and 
Contracting team at Mayo Clinic.  Jane has been employed at Mayo Clinic in Rochester, Minnesota for 
nearly 22 years, spending the first 14 years as a Staff Nurse on a variety of units including AM Admissions 
and Outpatient Surgery, Obstetrics, and a Medical Surgical unit.  Jane joined Mayo Clinic’s Supply Chain 
Management team 7 years ago, first as a Clinical Value Analyst, then as Sr. Clinical Value Analyst, where 
she facilitated a Mayo enterprise Surgical Product Review team for clinical preference and commodity 
surgical products and operationally supported value analysis activities on the Mayo Clinic Arizona and 
Florida campuses. 
 

 
 
Troy Lother 
Regional Vice President of Perioperative Consulting Services 
Medline Industries 
 
Troy Lother is a Regional Vice President of Perioperative Consulting Services for Medline Industries, Inc.  
Based in Mundelein, Il. Medline is the largest privately held manufacturer and distributor of health care 
supplies in the United States. 
His professional experiences include: forecast/planning management, product management, and supply 
management consulting to health care professionals.  Troy is Lean certified from the Kaizen Institute and 
in his 11 years in the health care industry, he has developed an extensive expertise in Perioperative 
supply management consulting. 
 
 
 
 
 
 
 



 
David Jagrosse, CRCST, CHL 
President 
David Jagrosse Consulting, LLC 
 

• 20+ years of experience in CSS/SPD as Technician, Supervisor, and Manager  
• Current CSS Manager at Middlesex Hospital, Middletown, CT 
• Certified through the IAHCSMM 
• Communications Officer (1998-2000), Vice President (2006-2008), 2009-2013 President of the 

Connecticut Central Service Association  Website: 
http://www.iahcsmm.org/Chapters/Connecticut/CCSA/index.html 

• Member (2006) and Chairman (2007), ASHCSP Recognition Committee 
• Active voting member of the AAMI Standards work group 40 (ST:79) that develops guidelines 

within CSSD  www.aami.org 
• Active member of IAHCSMM. Member Orthopedic Council. Speaker at 2010 Annual meeting. 
• IAHCSMM Executive Board Member. Two terms.  2011-2012. 2012-2013 

http://www.iahcsmm.org/MemberServices/BoardOfDirectors.html#pab1_1 
• IAHCSMM President Elect 2013-2014 
• IAHCSMM President 2015-2016 
• Published Articles: Infection control today 12/09  

(Playing Dice with Steam Sterilization) AAMI Horizons Spring 2012 (People and Processes Vary)  
• President: David Jagrosse Consulting LLC offering educational presentations, published articles 

and consultant services to CSS/OR audiences throughout the world. Presentations in Beijing, 
Changchun, Shanghai China, Tuttlingen, Germany, Osaka Japan, Toronto Canada. 

 

William G. Nestor III, JD, MBA, HCCP 
Director of Operations 
Mount Sinai Hospital 
 
Will Nestor is a healthcare attorney, a certified healthcare regulatory and compliance professional, a 
supply chain and healthcare operations MBA, a former Value Analysis and Strategic Sourcing Leader, and 
an Operations Executive at Mount Sinai Health System. 
Will Nestor is a health care executive responsible for overseeing ancillary and support services at one of 

the nation's oldest, largest, and most prestigious hospitals. He has a long and distinguished record of 

lowering costs, increasing quality, and improving performance. He also has significant leadership 

experience successfully managing multiple departments, teams, and major enterprise projects. Will is 

consistently recognized by clients, colleagues, and other stakeholders as a high-performance, highly-

effective, results-driven, champion of operational excellence. 

 
  

http://www.iahcsmm.org/Chapters/Connecticut/CCSA/index.html
http://www.aami.org/
http://www.iahcsmm.org/MemberServices/BoardOfDirectors.html#pab1_1


 

 

 

 

 

 

Location:               Izatys Conference Center                 40005 85th Ave               Onamia, MN 56359 

Name: Click here to enter text. 

Organization: Click here to enter text. 

Email Address: Click here to enter text. 

Please choose one of the below… 

☐If you are a current/paid MCAHRMM member there is no registration fee for conferences 

☐MCAHRMM New Membership is $75.00 if you are becoming a new member with this conference registration we 
require your completion of the membership form at this link http://www.mcahrmm.com/MCAHRMM-
Membership-Application.xlsx    
 

Conference registration gives permission for MCAHRMM to share names, organizations and email addresses with 

other conference participants. 

Will you be attending?   
Having an accurate headcount is needed and your reply is appreciated. 

☐ Wednesday Night Kick Off Event June 7, 2017 from 7-10pm  

☐ Full Conference & Vendor Expo Thursday & Friday June 8-9, 2017  

Please indicate which track you intend to register for - ☐Supply Chain Management is my track focus 

      ☐Central Sterile Processing is my track focus 

☐ One Day Conference & Vendor Expo Thursday June 8th 

☐ Half Day Friday June 9th 

☐ POST CONFERENCE Golf Scramble - requires registration, open to the first 20 paid players $55  

For those interested – an opportunity to play in a 9-hole Scramble Friday afternoon Includes 9 holes of golf, a drink 

ticket & a hamburger dinner afterwards for $55.   
  

Return forms to MCAHRMM@GMAIL.COM 
Credit Card payments taken at: https://mkt.com/mcahrmm   
 
Block Hotel Information:   
Izatys Conference Center (on the grounds of the conference) 
To make a reservation at Izatys: Go to www.izatys.com and click on reservations to access online bookings. The 
access code to get the group rate is MCAHRMM.  
To call and make a reservation: Dial (320) 532-4574 
The room block rate is $89.00 plus taxes. (Deadline is May 17, 2017 for discounted rate)  
 

Eddy's Lake Mille Lacs (distance from Izatys is 9.2 miles)  

To make a reservation at Eddy’s: Dial 1-800-468-3517, press 1 for Mille Lacs Hotels and central reservations  
The room block rate is $89.00 plus taxes. (Deadline is May 17, 2017 for discounted rate)  
Promotional Code: MCA0607 or identify the name of the group MCAHRMM  
 

Bummed we aren’t at a casino this year?   

You can choose to book a room at Grand Casino Mille Lacs and join us at Izatys for the conference. 

 
 

MCAHRMM 

Member Conference Registration Form 

Registration Deadline May 17, 2017 

 

 

http://www.mcahrmm.com/MCAHRMM-Membership-Application.xlsx
http://www.mcahrmm.com/MCAHRMM-Membership-Application.xlsx
mailto:MCAHRMM@GMAIL.COM
https://mkt.com/mcahrmm
http://www.izatys.com/

